Usability Preparation for the Menu Redesign Project
Audience Analysis

1. Who is your audience for this document? How might you find out more information about this audience?
2. For what purposes will your audience be using the document?
3. How might you find out more information about what users need from this document?
4. What specific kinds of information will this audience want to find in this document?

5. What are your audiences’ expectations for this document? How will you make it accessible?
Usability Testing (You must test the original design as well as your redesign.)  

1. What plans can you make (have you made) for acquiring an audience for the testing?  

2. What will some of the challenges of usability testing be with this audience?

3. How will you conduct qualitative testing?

4. How will you conduct quantitative testing?
5. When and where will you do your usability testing?
Designing the Usability Test

Start brainstorming and designing the usability testing you’ll do based on your answers to the above questions.

