Review: Three Main Characteristics of Technical Communication
#1 Accessibility

The basic idea - users can “get to it” and “understand” it. 

#2 Usability
The basic idea - efficiency – allows readers to perform the task or retrieve information as quickly and 
#3 Relevance
The basic idea – audience focus - maintains a focus on the specific audience for whom the information was composed.


And yes, this is all about Rhetoric . . .

All three of these main characteristics are focused on audience.  And audience awareness is one of the most important goals in rhetoric.  

“All rhetorically oriented discourse is composed in light of those who will hear or read that discourse. Or, in other words, rhetorical analysis always takes into account how an audience shapes the composition of a text or responds to it” (http://humanities.byu.edu/rhetoric/silva.htm).

Your Assignment: Repurpose Justification

Based on the three characteristics of technical communication above and considerations of audience, your team must write a Repurpose Justification.  The Justification is focused on audience, purpose, and format must include answers to the following:

1) Who is the target audience for your repurposed product?  Why did you choose this audience?

2) What will your product be and how does it work well for the target audience?

3) What will your product do for this chosen audience? In other words, what purpose will your repurposed product serve?

4) How will your product be “accessible” to the target audience? Explain.

5) Will your product be “usable” for your target group? Explain.

6) How is your product “relevant” to your target group?  Explain.

7) Are there any ethical concerns that you need to pay attention to in your planning or production of this product?  If so, how will you deal with them?  

Complete this Justification in class today.  Send it to ericsson@wsu.edu, but also keep a copy of it for your group.  This will be vital information for your final report on the repurposing project. 

