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Technical Communication Ethics in Practice 

English 461

Due March 5

The Scenario
Rose McLennon and Lance Johnson work for Rosebud Manufacturing, one of several local plants whose water discharges flow into Pepper Lake. Pepper Lake is located in a flourishing tourist area.  Included in Rose's responsibilities is the monitoring of water and air discharge at this plant.  Lance is responsible for the periodic preparation of reports to be submitted to the Department of Natural Resources. 

Rose and Lance have just prepared a report that indicates that the level of bacterial pollution in the water the plant discharges slightly exceeds the legal limitations.  However, there is little reason to believe that this small amount poses a substantial danger to people in the area; at worst, it will endanger some fish.  On the other hand, solving the problem will cost the plant more than $400,000. 

Rose and Lance’s supervisor, Plant Manager Otto Moore, says the excess should be regarded as a mere "technicality," and he asks them to "adjust" the data so that the plant appears to be in compliance.  He explains:  "We can't afford the $400,000.  It might even cost a few jobs.  No doubt it would set us behind our competitors.  Besides the bad publicity we'd get, it might scare off some of tourist industry, making it worse for everybody." 

You assignment begins with taking on Lance’s role in this situation.  How should he and Rose respond to Otto's request? Rose is an engineer, Lance is a technical writer, and Otto is an accountant by degree, but a manager in practice.  How should Lance frame this ethical dilemma?  What advice, warnings, and ways to proceed can you glean from your ethics readings in this course?  

What other people might have a stake in this situation? Parent’s of children who swim in the lake?  The resort owners around the lake? Others? You can add other stakeholders to this scenario as you write.  

The Product

Once you have thought through all of the above, you need to complete two pieces of writing:

1) A memo to Rose in which you suggest a course of action and basic frameworks for your response to Otto and your advice on whether to change your report or not.

2) An explanation of how your readings in ethics informed the memo; you MUST use all three of the ethics articles we have read in the class.  In this explanation, there will be opportunities to use the other articles we have read; please use them as you see fit.

Required articles:  Ornatowski, Steven Katz, Porter. 

