Research in Technical Communication

Below you will find an overview of the types of research mentioned in Concise Guide p. 55-75.  For the next project, you will be conducting research on a topic of your choice.  

In-class Exercise Part 1

In class today, go through each of the starred items below and write a brief comment on each noting whether this type of research might be appropriate for your topic, how you might use the research you gather, and how you would locate or conduct this research.  

PRIMARY RESEARCH (well-done research projects usually include at least one type of primary research)

*Interviews (primary source)– p. 56: Conducted with an expert in your field; may be done face-to-face, by phone, or by email.

*Surveys and Questionnaires (primary source) p. 57: Surveys help to develop profiles and estimates about the concerns of your audience.  Questionnaires are used in conducting surveys.

*Public Records and Organizational Publications (primary source) p. 58: Any material publicly available is “fair game” for research purposes.

*Personal Observations and Experiments (primary source) p.  59;  Observation is the final step in primary research—you know what to look for.  You can also set up experiments, which are controlled forms of observation.

*INTERNET RESEARCH

Types and quality vary greatly.  On the Web care must be taken to know the original source of the information and its credibility.  Many well-known and respected journals and organizations have online sites that have a high degree of credibility.  Some advocacy groups have reliable sites; others may have highly-biased information.  The watch-word for Internet research is “beware.”

*LIBRARY-BASED RESEARCH

Most library material makes good research material.  Encyclopedias are not usually considered high-level research sources.  They can, however, be used for basic background information.  

In-class Exercise Part 2

PERIODICAL RESEARCH

Some sources have more authority than others.  See the Cornell Library site for an explanation of the differences.  List at least one publication in each category (scholarly, substantive, popular, or sensational) that might be used in your research and explain how each would or (would not) contribute to your project.

